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T&G Global Ltd.

1 Clemow Drive,

Mt Wellington, Auckland
New Zealand

19 Decmber 2016
Dear Valued Customer

Our Transport team have faced significant challenges to maintain our service to you since the latest
Kaikoura earthquake and has continually been innovative and passionate about moving your product
though the network to get your product to markets and DCs on time.

The Earthquake has taken a toll on the country and as a result the Main Rail Lines in South Island
have been damaged. This in turn has brought about Interislander having 50% utilization passing a
15.5% Ferry Surcharge to all transport companies using this service as of the 16" of December.
Transport has worked hard to minimize all effects on customers, by only passing on a increase of
$7.50 a lift.

Transport will be carrying the cost of the levy for the first week to allow our customers to adjust their
prices. The rate increase will be taking effect as of the 23™ of December 2016.

Please keep up to date with all changing on our website:
www.turnerslogistics.co.nz

If you have any questions please do not hesitate to contact our team.

North Island Manager — Shaun Batty 021 839 274
National Business Development Manager — Garrett Hoffman 021 286 4785
South Island Manager — Billy Smith 027 277 9127
Regards

Garrett Hoffman

National Business Development Manager

1 Clemow Drive, Mt Wellington, Auckland, New Zealand
PO Box 290, Shortland Street, Auckland, 1140, New Zealand



